
Columbus Water Works
Customer Information Card

Keep your numbers handy with our printable customer information cards.
Fill in your Customer Number and Account Number to print and keep for your records. 

Connect with Us:

Facebook

Account Information:

www.cwwga.org

Visit Us:

1421 Veterans Parkway
706-649-3400

Contact Us:

www.cwwga.org/contactus
1-855-748-1350 LinkedInColumbus, GA 31901

Customer Service Hours (Except holidays) 

Phone/Drive-thru: 8:30am to 5:30pm (M-F) 
Lobby: By Appointment Only 

Customer Information Card
Columbus Water Works

1421 Veterans Parkway, Columbus, GA 31901

Account Number:   
Customer Number: 

Account Help/Report an Issue 
Email: www.cwwga.org/contactus 

Over the Phone: 706-649-3400

Pay My Bill 
Online: www.cwwga.org 

Over the Phone: 1-855-748-1350

24-hour Emergency Line
706-649-3400

Best Ways to Contact Us

Customer Service Hours (Except holidays) 

Phone/Drive-thru: 8:30am to 5:30pm (M-F) 
Lobby: By Appointment Only 

Customer Information Card
Columbus Water Works

1421 Veterans Parkway, Columbus, GA 31901

Account Number:   
Customer Number: 

Account Help/Report an Issue 
Email: www.cwwga.org/contactus 

Over the Phone: 706-649-3400

Pay My Bill 
Online: www.cwwga.org 

Over the Phone: 1-855-748-1350

24-hour Emergency Line
706-649-3400

Best Ways to Contact Us

Don’t Forget!
Signup for our Paperless Billing (eBill option) and Autopay today!

Need help setting up your account?

Visit www.CWWGA.org and select Payment Options to find step by step instructions to get you setup.

Fold Here*Cut along dotted lines
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