Changes To Your Bill and
Payment System Coming

January brings not only a brand new year,
but also a brand new payment and customer
information system.

Here are just a few of the impressive benefits
you'll soon have access to:

1. Paperless billing and email payment
reminders

2. Electronically request new service, transfer
of service or cancellation of service

3. Consolidated billing: customers with a
sprinkler meter and a standard service
meter will no longer receive 2 bills

4. Full account management including:

« Access to account transaction and bill
history

* View details of payment arrangements
* Interactive usage history
+ Update/edit account information

+ Ability to view service orders and their
status for your service address

+ Bill Pay: save your payment methods,
signup for autopay, make a one-time
payment, request a payment extension

Visit CWWGA.org for more info

Low Income Credit Program

We know that times can be tough for many
in our community. In an effort to help those
with financial hardships, our Low Income
Credit Program provides eligible customers
with a monthly $7.50 credit towards their
water bill.

If you currently receive the reduced garbage
rate, your water bill will automatically be
adjusted to reflect the credit.

If you are not currently receiving the reduced
garbage rate, please contact the Citizen’s
Service Center by dialing 311 or by calling
706-653-4000 to request enrollment.

Connect With Us:
You
- Columbus
Water
Works
S—o 1421 Veterans Parkway
ot st A Columbus, GA 31901

Customer Service: (706) 649-3400
Automated Account Information: 1-855-748-1350
Email: customerservice@cwwga.org

Or visit: www.cwwga.org
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A New Payment System
Is Flowing Your Way



Your Next Steps How To Read Your New Water Bill

A (; 1 b Bill Number: 3102489 Bill Date: 12/9/2020
i ;
Step 1 P T T o o — Don't forget to
e e Y ‘ signup for
Save your customer number found AL R Paperless Billing!
On your Current bl” '(37‘2:;“:::_';;;:'33’9"' Account Type: RESIDENTIAUSINGLE FAMILY

Check out this section each month for
updates and announcements. *Visit our website for current rates
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Step 2

Visit Link. CWWGA.org and use your ] e i :
current customer number to look up :
your new customer number —?A?& pi-EEss=sss -y
e o o 0 csorar e et e
Payment Ophcns"‘ [Total Gurrent Charges - Due 1213072020 61.33
Step 3 T’}f:““c:gzg?ﬁ“m“ Service dates, meter readings and water usage < _:

Synovus - All Branch Locations .

onee: 121 vemmran e d  (Measured in CCF
Labby Hours: Monday-Friday 9:00a.m.
Drive Thru Hours: Monday-Friday 9:00a.m|

s escmmsmae ol CUrFENt Water Charges: A combination of the monthly

Use your new customer number to

register for the new system mm e base meter charge and monthly volume charge -
. Current Sewer Charges: A combination of the
Water monthly service charge and monthly volume charge
Step 4 e Works
R CSO Fee: Based on CCF usage and starts at 5 CCF

Enjoy all of the benefits of the new
and improved system

Garbage Fee: Set by the City of Columbus and -
collected by CWW on their behalf

= == Save your customer number. You'll need it to register for the new online system.
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